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• Conference Recap 
• NFLF Funding Renewal 
• New Toolkit Materials 
Training Updates
• On the Horizon

September  
Forum



Review:
National Problem 
Gambling Helpline 
was in San Diego!



San Diego!



Symposium Recap

• Education: Crash Course & Mock Call 
•   Feature: Contact Center Innovation Panel

• OH Warm Transfer Program
• NY Problem Gambling & Suicide
• CA Data Project
• VA Peer Program

•  Roundtable Discussions
• Data Sharing & Collaboration
• Non-Target Calls
• Public Awareness & Understanding
• Quality Control

More conversations and discussions 
coming soon!





NFLF Funding 
Renewal!



What does this mean for the National Helpline 
Modernization Project?

• Continued training, support, and technology expansion for network
• Focus on quality assurance
• Strengthened data collection and analysis for quality and advocacy 

purposes
• Widened public awareness, understanding, and brand recognition*
• Increased data analysis*

*Data Analyst & Brand Manager



New
1-800-GAMBLER

PSA





General Updates & 
Next Steps



Trainings and Projects

• Helpline Specialist LMS – Launching soon!
• Guided Simulations Pilot
• Loved Ones Project



In Progress & On the Horizon

• Demographic and outcome data work
• Safety Net RFP

• Released end of June
• Q&A in July
• Interviews upcoming in September
• Decision in October
• New contract begins January 1, 2025
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