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NCPG Updates



Conference Slide



Link: https://www.ncpgambling.org/training/national-conference/

https://www.ncpgambling.org/training/national-conference/




2024 PGAM Theme

“Every Story Matters”

This year’s theme, “Every Story Matters,” is a reminder that every narrative, battle and triumph 
related to problem gambling is significant. Throughout the month, we aim to elevate these stories, 

fostering understanding and support within our communities.





PGAM Toolkit
• Official Hashtag – #PGAM2024
• Problem Gambling Fact Sheet
• Press Release Template
• Proclamation Tips & Template
• Logos 
• Events Calendar
• Gambling Disorder Screening Day 

3/12
• Social Media Shareables



Social Media Shareables



Social Media Shareables



Upcoming Events

Ask an Expert: How the Problem 
Gambling Network of Ohio 

Celebrates PGAM

NCPGambling.org/webinars

Ask an Expert: Making the Most 
of Your NCPG Membership

Town Hall with NCPG Board 
Candidates



Phone Technology Updates



Phone Technology Updates
• Transferred phone number management to RouteTrust
• Faster Response Time
• Additional Call Data for QA and QI Purposes
• Note: Updated menus for some states

Please test and report back to NCPG
*Tell the contact center it was a stakeholder-initiated test call. 

For concerns, send the following info to JaimeC@NCPGambling.org
• Number called into and number called from
• Date and time of call
• Explanation of process and concern
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