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2024 Theme: Support and Partnership
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I you or someone you know is struggling
with a gambling problem, help is available.

1:800-GAMBLER

HELP FOR PROBLEM GAMBLING




Reach

Sold out premiere!
v 270 attendees

Emails with 1-800-Gambler

logo and shout-out x3
v'21,164+

Mentions of 1-800-Gambler
on X/Twitter x4

v'45 000+




Exciting NCPG Website Updates

1-800-GAMBLER



https://www.ncpgambling.org/

2024
Preview

-
e New Staff

o Safety Net RFP

e State Specific
Services

e HLS Training

e Safety Net
Resources

-

Increase
Capacity

Improved
Support

( e Quality
Assurance

e Expanded Data
Sets

Enhance

Quality

Continued

Evaluation

e Chat/Text
Assessment

e Modernization

k Project

J




Happening Now

Expanded Data Sets

e Working through permissions
e Hope to have demo/result data public before end of 2024

e Introduced stipends to help offset cost of reporting and data
cleaning

Technology Assessment

e Phone tech assessment complete

e Transition underway — complete before the big game



Happening Now

Standards Reviews & MQOUs

e Step 1: 1:1 meetings w/each contact center to review updated
standards

e Step 2: MOUs to formalize partnerships with each contact center

*ONGOING SUPPORT*

Accreditation

e Contact Centers working through accreditation w/ICH, AAS, and
InformUSA



Happening Soon

Contact Center Expansion of

Staff Training Referral Resources
Launch Contact Centers




New staff starting February |2t
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