
National Problem Gambling Helpline

MODERNIZATION 
FORUM



Housekeeping
No forum in January

Modernization Info:
https://www.ncpgambling.org/programs-resources/helpline-
modernization/

2023 Conference Call for Presentations:
https://www.ncpgambling.org/national-conference/2024-call-for-
presentations/

*NCPG Website Notice*

https://www.ncpgambling.org/programs-resources/helpline-modernization/
https://www.ncpgambling.org/programs-resources/helpline-modernization/
https://www.ncpgambling.org/national-conference/2024-call-for-presentations/
https://www.ncpgambling.org/national-conference/2024-call-for-presentations/




2023: 
Year in Review

2024:
What’s on the Horizon

December 
Forum



2023 Themes: Relationships



2023 Year in Review

800GAM in operation
1-800-GAMBLER Brand
Reporting System 
Network Communication
Site Visit
Analytics Dashboard 
Network Standards
Language Support
Expanded use of 1-800-GAMBLER in 

national/digital advertising
VSE Support Information for Network



2023 Still in Progress

Data 
Collection

Training 
Support

Stipend 
Program

PSA 
Production

Technology 
Assessment

Network 
Survey



2023 Partnerships and Community Relations

Crisis Con Exhibit 
Accreditation Partners
ICH Accreditor Training
Poster at #NCPG2023
Inform USA Presentation



2024 Theme: Support and Partnership



2024 
Preview

• Chat/Text 
Assessment

• Modernization 
Project 

• HLS Training
• Safety Net 

Resources

• Quality 
Assurance

• Expanded Data 
Sets

• New Staff
• Safety Net RFP
• State Specific 

Services

Increase 
Capacity

Enhance 
Quality

Continued 
Evaluation

Improved 
Support



2024 Partnerships and Community Relations

Optimist Event
Crisis Con 
ICH Problem Gambling Helpline Specialist 
Certification
AAS Conference
Etc.
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