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Updates: Data

Finalizing Data Collection Recommendations for
Problem Gambling Helpline Network Contact Centers
—Priority 1: Contact Information

—Priority 2: Individual Information and Demographics
—Priority 3: Gambling Information

—Priority 4: Helpline Information

Next Up: Network Reporting System and Data Dashboards
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MARKETING -Timeline(-ish)

NCPG Website

Research Relaunch
(December) (May)
Branding PSA & Toolkit

(January) (June)
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MARKETING - REMESH Study

* Invite Email
* Pre-Screen Questionnaire
* Virtual Focus Group Session 12/1 @8pm ET
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Thank you for being willing to participate in this anonymous online research discussion on the National Problem Gambling Helpline.

The virtual chat (non-video) will be held on December 1, 2022, at 8pm Eastern | Tpm Central / 6pm Mountain | Spm Pacific, and will last
for a total of 60 minutes

The discussion is for research purpases enly, there is nothing to buy Space is limited, and we want to make sure we have a variety of
perspectives represented. For this reason, not everyone may be able to join the group

The following brief survey will take approximately 2.3 minutes to complete; you will be asked to opl-in to the online discussion at the end of the
survey (if interested). If you exit the survey prior to completing it, you may not be able to return
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MARKETING - End Products

Messaging

Cuide Fact Sheets

Logo Suite

Social Media OOH Items PSA &
Sharables (TBD) Toolkit
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v'Contact Center Survey (December-ish)
v'Updated Call Center Standards (January-ish)
v'Accreditation Support

v'Staff Training

v'Quality Control Program/Process
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Just for fun:
https://youtu.be/rxVSEUZINWE
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