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National Problem Gambling Helpline

MODERNIZATION 
FORUM

Housekeeping
• Marketing REMESH Study Reminder

• No forum in January

• 2023 Conference Call for Presentations
LINK: https://www.ncpgambling.org/national-conference/2023-call-
for-presentations/
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2022: 
Year in Review

2023:
What’s on the Horizon

December 
Forum

2022 Theme:  Technology
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2022 Themes: Relationships

2022 Year in Review

Hired Staff
New Number!

Harmonization Complete
Draft Minimum Data Set
4 Forums!
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2022 Still in Progress

Marketing & 
Branding

Contact 
Center Survey

Data Project 
Kick-Off

Texting Short 
Code

2023 Theme:  
Strengthening Our Network and System of Care
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2023 Preview

January
• Updated 

Standards

February
• Language 

Translation 
Support

• Reporting System

March/April
• Quarterly Quality 

Assurance 
Process

May
• Contact Center 

Staff Training
Begin 

Evaluation 
Processes

2023 Year Long Support 
for Contact Centers

Updated standards Accreditation 

Communication 
Channels

New State-Specific 
Contact Centers
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