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2023 Theme:  
Strengthening Our Network and System of Care



2023 Preview

January
• Updated 

Standards

February
• Language 

Translation 
Support

• Reporting System

March/April
• Quarterly Quality 

Assurance 
Process

• Logo and brand 
guidelines

May
• Contact Center 

Staff Training
Begin 

Evaluation 
Processes



2023 Year Long Support 
for Contact Centers

Updated standards Accreditation 

Communication 
Channels

New State-Specific 
Contact Centers



Data Dashboard Previews



Data Dashboard Preview

• Currently only includes historical data – 2016-2022
• Does NOT include reporting from contact centers (to begin in 2023)
• These versions are for internal NCPG use
• Public dashboards to launch in March

• State specifics can be requested















1-800-GAMBLER Logo 
Preview

















What are the most common 
formats you use in helpline 
advertising?
Discussion



We’re working on messaging.  What 
are the most common questions or 
concerns you hear about 
1-800-GAMBLER?
Discussion




