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Updates: Data and Reporting

SOON: Public release of the National Problem 
Gambling Helpline Data Dashboard – Incoming Traffic

In-Progress: Demographics & Outcome Data
- Network contact centers working through first round of call 

data reporting (Q1 2023) 
- NCPG making updates to chat/text data collection form



Updates: Marketing

Phase 1: Brand Book release on the horizon
• Personality
• Visual Toolkit
• Verbal Toolkit





Updates: Marketing

Phase 1: Brand Book release on the horizon
• Personality
• Visual Toolkit
• Verbal Toolkit

Phase 2: Feedback for Additional Materials

Later: Advisory Group for PSA Development



Updates: Contact Center Support 
and Collaboration

Monthly Office Hours

Bi-Monthly Information Sessions

1:1 Connection



Next Steps

Strengthened Language Services
Contact Center Staff Training Support

Poster Session
Helpline Symposium





Notes


