
 
 
Analysis of Arkansas Helpline Calls Demonstrates Need to Restore and Expand 
Problem Gambling Prevention and Treatment Programs  
For 11 years calls have trended upwards and NCPG calls on the state to restore the only public 
funds for problem gambling prevention and treatment that were cut last year.   
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Washington, DC  The National Council on Problem Gambling (NCPG) today released a report showing 
calls to the problem gambling helpline continue to trend upward, demonstrating the urgent need to 
restore problem gambling services that were eliminated last year.  More than $3.5 billion was spent on 
the lottery, racing, electronic games of skill and other forms of legal gambling in Arkansas last year alone 
and almost 50,000 adult Arkansans are estimated to meet criteria for gambling problems yet no public 
funds are available to prevent or treat gambling addiction.  NCPG Executive Director Keith Whyte said “A 
state that legalizes, regulates and profits from gambling has an ethical and economic obligation to 
devote resources to protect its citizens from gambling addiction.  Failure to do so increases the social 
costs to individuals, families, businesses and communities and the state itself.”  NCPG steps forward to 
speak for tens of thousands of Arkansans who have been devastated by gambling addiction.      
 
NCPG commissioned leading gambling researcher Dr. Jeff Marotta with Problem Gambling Solutions to 
review ten years of Arkansas helpline data.  Among the highlights:  
 

 Over a decade both total helpline calls and actual intakes for help have risen 

 African-Americans are overrepresented among helpline callers 

 Over one-fifth of helpline callers are 55 years old or older 

 Public funding to prevent and treat gambling addiction fell from $200,000 to zero 
  

When the state shut down their problem gambling helpline this year NCPG stepped in to provide access 
to callers.  “We called on both the lottery and the tracks to help us maintain a basic safety net for those 
desperate callers, and we really appreciate the support of Oaklawn and Southland Park in providing 
voluntary charitable donations to help us keep the Helpline available to Arkansans” said Keith Whyte, 
NCPG executive director.   
 
The entire report is available at: www.ncpgambling.org/wp-content/uploads/2014/04/Arkansas-
Helpline-Data-Report-2005-to-2015-final.pdf  
 
NCPG is the national advocate for programs and services to assist problem gamblers and their families. 
NCPG is neutral on legalized gambling and leads state and national stakeholders in the development of 
comprehensive policy and programs for all those affected by problem gambling. Our vision is to improve 
health and wellness by reducing the personal, social and economic costs of problem gambling. 
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