
 

 

 

Michigan Lottery and NeoPollard Interactive Receive First-Ever Online 

Responsible Gaming Certification from NCPG     

Companies complete trial phase of National Council on Problem Gambling’s 

Internet Responsible Gaming Compliance Assessment Program (iCAP)  

Thursday, November 5, 2015 
Contact: Keith Whyte, 202.547.9204 x 23 or keithw@ncpgambling.org 

WASHINGTON, D.C. – The National Council on Problem Gambling (NCPG) announced today that 

the Michigan Lottery and NeoPollard Interactive applied for and received an independent 

assessment their online responsible gaming programs met NCPG’s Internet Responsible 

Gambling Standards.   

Keith Whyte, Executive Director of NCPG, said, “We understand that many Internet gambling 

operators have responsible gaming policies in place that go beyond the state regulations.  They 

will now have the opportunity to receive an independent assessment of their responsible 

gaming programs against  NCPG’s Standards.”  Any  US-licensed online gaming operator or 

vendor is now able to apply for iCAP.    

Doug Pollard, Co-Chief Executive Officer, NeoPollard Interactive, added, “Responsible gaming is 

now the industry standard for vendors and their lottery partners. In obtaining iCAP certification 

along with the Michigan Lottery, our goal is to develop socially responsible tools and practices 

that will protect the interests of players while at the same time maximizing lottery sales and 

proceeds for good causes in the long-term.  Our commitment goes further in that it not only 

includes the technology solutions, but also the continuous training of our employees to 

enhance both their awareness and service to our customers.” 

Ilan Rosen, Co-Chief Executive Officer, NeoPollard Interactive, said, “Sustainable consumer 

engagement and loyalty can only be achieved when lottery customers are playing within their 

limits. For this reason, our iLottery 360° solution includes a robust suite of responsible gaming 

tools to manage gaming behaviors. iCAP certification affirms our commitment to helping our 

lottery customers minimize risk to their players and encourage responsible play.” 

NCPG contracted with Gambling Integrity (GI) to perform independent evaluation, including 

mystery shopping by trained testers, of the sites that apply for assessment.  Those sites in 

compliance with a sufficient number of the criteria will be awarded a certificate.  GI is an 

international consultancy advising regulators, governments and companies on all aspects of 

gambling consumer protection. 
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Malcolm Bruce, GI Founder and Director, stated, “We are delighted to be working with NCPG 

on this crucial initiative to check that legal online gambling operators are protecting players in 

accordance with the criteria that NCPG have established. State regulations often stipulate only 

the bare minimum levels of protection and operators have a lot to prove in this area if they 

want to succeed in expanding online gambling in the US.“ 

The National Council on Problem Gambling (NCPG) is the national advocate for programs and 

services to assist problem gamblers and their families. NCPG was founded in 1972 and is neutral 

on legalized gambling.  
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