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President’s Column: Conference Questions 

As I write this column, my  

memories of our conference in 

Milwaukee are still fresh.  Those 

of you who were there know 

what a wonderful time it was.  I 

can’t tell you how many times I 

heard comments like “best conference ever” or 

“this is so incredibly well 

organized.”  It was, from the 

first pre-conference work-

shop through the closing 

plenary, an enjoyable,  

inspiring experience.   

While those of us who were 

just along for the ride saw 

nary a ripple, I can tell you 

that under the surface a 

whole bunch of people were 

paddling away like heck.  I cannot thank Rose 

Gruber, the staff of the Wisconsin Council on 

Problem Gambling, the many volunteers from 

around Wisconsin, and the staff of the National 

Council enough. 

On a personal note, I’d like to extend a special 

thank you to NCPG’s Program Manager, Megan 

Fludd.  Megan has played a major role in this 

and other conferences, training, and events, 

including Problem Gambling Awareness Week.  

Megan is expecting a second child and wishes to 

return to her native Utah to be closer to her 

family.  Megan, we thank you for your dedicated 

service, and wish you, your husband, and your 

children the best.  While I suspect we have not 

seen the last of you, you will be sorely missed! 

While it’s been said that a good conference lets 

you come away with one idea you can  

implement your first day back in the office,  I find 

that the best conferences leave me with  

questions we can ponder for years to come.  So 

from the 2012 National Problem Gambling  

Conference, here’s mine: 

What is gambling? 

The dictionary defines  

gambling as playing “games 

of chance for money or 

some other stake.”  Sounds 

simple enough.  Clearly 

lottery tickets, slot  

machines, and lots of other 

common games fall under 

this definition.  But the  

dictionary writers add a 

second definition:  “(To) 

take a risk in order to gain 

some advantage.”  That’s an amazingly broad 

definition.  Yes, it recognizes that activities we 

commonly think of as gambling, such as sports 

betting or poker, are not purely “games of 

chance,” but to me the proper word for taking a 

risk in order to gain advantage isn’t “gambling,” 

it’s “life.”   

Every one of us takes risks of varying degree 

multiple times a day.  We take a risk to gain  

advantage every time we get in our car.  Those 

of you in the helping professions take on a risk 

every time you take on a new client.  We don’t 

think of these sorts of activities as gambling.  But 

think about how often gambling vocabulary  

enters into our conversations well outside the 
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context of casinos and one-armed bandits.  We talk about a  

business executive betting the company’s future on a particular 

strategy or a football player taking a gamble on a hail-Mary pass. 

Now before you, gentle reader, dismiss this as the ramblings of a 

bureaucrat with too many years in college and too much spare 

time, let me bring this back to a practical level.  Much of the  

discussion at the conference centered on activities that we don’t 

commonly think of as gambling.   

The first was Marvin Steinberg’s presentation on speculative in-

vesting.  This is a subject that is not exactly a stranger to the 

problem gambling community.  Many professionals have treated 

clients whose “gambling” was exclusively on pork belly futures or 

derivatives.  And the similarities between these activities and 

more conventional gambling are not unnoticed among the  

general public.  A recent editorial in the Los Angeles Times  

began:  “Addiction counselors tell their clients, ‘We can't help 

you until you admit you have a problem.’ It's time for American 

financial institutions to admit they have a gambling problem.” 

The second grew out of the opening discussion of Internet  

gambling.  Participants commented on the use of the Internet to 

monetize games that have not traditionally been thought of as 

gambling.  (Anyone who has spent too much time playing “Angry 

Birds” can appreciate the potential of these games to lead to 

addictive behavior. ) Now imagine if games like this included a 

monetary element.  And the last year has seen the emergence of 

“e-sports” where strategy games like “World of Warcraft” are 

played for significant cash prizes.  Will a new generation seek to 

emulate the champions of “League of Legends” the same way 

that their (slightly) elders sought to be the next winner of the 

“World Series of Poker?” 

We can argue at length over whether these activities are truly 

“gambling.”  But it’s clear that the consequences of excessive 

participation in these activities differ little, if at all, from those of 

excessive gambling.  Indeed, the South Oaks Gambling Screen, 

DSM-IV, or even the GA 20 could be used on speculative  

investors or internet “gamers” with no significant alteration.  And 

that means that those who work with problem gamblers are 

better positioned than anyone to deal with those affected by 

addictive behavior in these areas.  And so maybe (and I  

emphasize, maybe), we can adapt our treatment models without 

too much difficulty. 

But what about research, prevention, and awareness?  Research 

on these activities is, while not non-existent, at best minimal. 

Prevention is difficult enough as it is.  Should we now also  

consider appeals to “invest with your head, not over it” or to 

“role-play responsibly?”  How do we deal with the double  

challenge of getting someone to admit that they have an in-

vesting problem and then to overcome the stigma of recognizing 

that, in essence, it’s a gambling problem?  And will the public, 

which is only slowly coming to an understanding of traditional 

problem gambling, be willing to accept newly emerging  

addictions as something more than bad luck, poor judgment, or 

an unwillingness to get out of Mom’s basement and get a real 

job? 

What I do know is that we need to expand our horizons and  

perhaps change our vocabulary.  We need to recruit new allies 

and prepare for clients and affected others who will be different 

in significant ways than those we have seen before.  We need to 

reexamine our paradigms and in the words of songwriter Carrie 

Newcomer, “don’t be afraid to look behind you/ take what’s 

worth taking/ and leave what needs leaving behind.” 

No one ever said this would be boring.  I look forward to explor-

ing these issues at our next meeting in Seattle and throughout 

this and coming years. 
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The highlight of our year is the National Confer-

ence on Problem Gambling.  For the past 26 years 

we have been privileged to bring together people 

concerned about problem gambling and responsi-

ble gaming issues.  This was the 15th conference 

I’ve run, and I’m still amazed by the attendees from different 

countries, different perspectives, different disciplines and differ-

ent backgrounds.  I like to say that while we work hard to organ-

ize the event, it is really the presenters that people come to see.  

With four simultaneous breakout sessions, plus pre-conference 

workshops and posters, we had 88 presenters this year in Mil-

waukee.  I hope that means you had a chance to learn at least 

one new thing, hear at least one new perspective, meet at least 

one new person.        

While education is the primary purpose of the conference, a lot 

of NCPG business takes place as well.  NCPG Board and Officer 

terms begin and end at the Annual Meeting, held the day prior 

to the conference.  Officers and staff presented annual reports 

to the members, and the results of the Board of Directors elec-

tions were also announced at this meeting.  This year, the fol-

lowing Affiliate Member Representatives were elected to the 

Board: Jeff Beck, Rose Gruber, Wiley Harwell.  The new Organiza-

tion Member Representative is Ray Pineault and Individual 

Member Representative is Dr. Marc Potenza.  All were elected 

for 3 year terms (2012-2015).   

As the first order of business the Board members elected officers 

to serve for the coming year.  Don Feeney was re-elected as 

President and Maureen Greeley moved up to Vice President.  

Ray Pineault was elected as Treasurer and Rose Gruber will serve 

as Secretary.    

We deeply appreciate the years of service (almost 40 years be-

tween them!) from Seth Eisenberg, Jerry Long and Carol O’Hare, 

whose terms concluded at the meeting.  In addition, long time 

Board Member Bill Eadington resigned from the Board earlier 

this year and was replaced by Dr. Ty Lostutter.  Bill served NCPG 

for 30 years as a Board Member and officer, including as Presi-

dent.  Finally, at their next meeting the Board will fill an Affiliate 

Member seat by the recent resignation of Amber Bunch.   

The Board immediately begins work on NCPG’s 2013 goals and 

budget.  Later this summer, NCPG members will receive a re-

quest to submit your ideas and priorities.  I encourage you to 

think about the direction you would like NCPG’s efforts to take 

and welcome your feedback.    

This fall will also likely see a renewed debate in Congress on bills 

to legalize internet gaming.  Proponents appear to view the 

“lame-duck” session after the November elections as a prime 

time to move the bill.  While NCPG remains neutral on legalized 

gambling, we are working hard to make sure that any such legis-

lation includes responsible gaming policy and problem gambling 

funds.  At this time the language in these bills, and their likely 

outcome, is very unclear.   

But one of the fastest growing forms of internet gaming proba-

bly won’t be affected by any internet gaming bill.  Social gaming, 

that’s games without monetary prizes played on a social media 

site, has recently exploded into a multi-billion dollar industry.  

These games are completely unregulated, as they are either free 

to play and/or don’t provide monetary prizes.  However, many 

operate on a “freemium” model, where you are able to pay to 

unlock hidden or special levels, features or bonuses.  For exam-

ple, Zynga Slingo is a popular social game.  You can access it 

through Facebook or directly on the web.  It costs nothing to join 

and receive thousands of free coins, but you can buy 20,000 

coins for $20, or 447,000 coins for $100.  Buy 15 Slingo Cash for 

$2 or 1000 for $100.  And so on and so on.  The game actively 

(and by that I mean seemingly constantly) messages you to play 

more, to gift coins to friends, to share their information and to 

recruit new players.   Zynga alone, with 300 million active 

monthly users, made $291 million from “free” online games in 

the 2nd quarter of 2012!   Zynga recently announced they will 

move to offer real money gaming in regulated internet gambling 

markets by next year.   

The bulk of social gamers are likely playing recreationally, and 

most probably don’t pay at all.  But some pay a lot. These youth 

and adult users are at risk for or experiencing gambling problems

- problems which may be exacerbated by common practices in 

this sector like changing odds during the game without notice, 

(Continued on page 4) 
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offering different odds on same games for different players and aggressive marketing.  We are working to include social gaming in 

our recently released Internet Responsible Gambling Standards and will continue to advocate for programs and services to assist 

problem gamblers and their families.   

We value your feedback and I encourage members to contact me or any NCPG staff with your comments, concerns or questions.  

(Continued from page 3) 

Book Bag 
Reviews by: Keith S. Whyte, NCPG 

Clean Break (David Klein) Broadway, 2012.  pp. 376 

Be Happy With Crappy (David Yeager) Xlibris, 2009  pp. 69  

Beyond the Odds: The Assessment, Diagnosis and Treatment of 

Pathological Gambling.  Eds: Anne Helene Skinstad, Ph.D., Traci 

Oleson, Karen Summers.  Prairielands Addiction Technology 

Transfer Center, 2012.  pp. 101 

Prairieland Addiction Technology Transfer Center brought to-

gether a number of top problem gambling researchers for their 

Beyond the Odds Symposium.  Speakers included Drs. Rani  

Desai, Robert Ladouceur and Ken Winters.  The edited transcript 

of their remarks actually makes for entertaining reading and 

helps bring the included powerpoint slides to life.  Topics cov-

ered include cognitive-behavioral treatment, gender differences, 

youth gambling and pharmacology treatment.  The proceedings 

are available for free download from the PATTC site and are a 

great resource for new and experienced members.      

How can you make a clean break from the past for a fresh start 

in life?  Clean Break is a novel that centers on the impact of 

gambling addiction on four interconnected lives.   

Author and literature professor David Klein worked with Jim 

Maney of the New York Council on Problem Gambling and as a 

result many of the scenes involving Adam, a problem gambler, 

and Celeste, his ex-wife, are realistic and compelling.  The book 

was a fast, suspenseful and enjoyable read.  It includes a study 

guide at the end that may make the book particularly  

appropriate for students and recovery groups.             

Army veteran David Yeager penned Be Happy With Crappy, an 

account of his personal history of gambling addiction and trau-

ma.  Early childhood abuse set the stage.  He joined the Army 

after the September 11th attacks and was stationed in Korea.  

His first night on base, after a 16 hour flight and 8 hours of pro-

cessing, he set off to explore the facility:  

“…and found, much to my surprise, that there was a room full of 

slot machines with all the bells and whistles of any good casino.  

[…]  Well not only did I win a couple of hundred that night, but I 

discovered something I thought was absolutely amazing at the 

time.  For the time, while I was standing in that game room in 

that hotel in that city in that country, I’d forgotten completely 

about the sadness, fear and tension I was going through.”   

But he doesn’t linger on or glorify the details of his descent into 

addiction.  Yeager’s focus is on his journey of self-discovery and 

recovery, including his experiences with residential and  

outpatient therapy, GA, mindfulness and other approaches.  He 

is candid about the difficulties along the way and the work that 

remains.  His story may really resonate with gamblers in early  

recovery.    
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26th National Conference on Problem Gambling 
Conference Summary 

Submitted by: Barbara Rollins, NCPG 

 
The 26th National Conference on Problem Gambling was held July 11-14 at the Hyatt Regency Hotel in 
Milwaukee, Wisconsin. Attendees were welcomed to the city by host Wisconsin Council on Problem 
Gambling for education, training, professional development, networking opportunities and much 
more.   

The theme of the conference was Moving Forward in a Challenging Economy.  There were 411 
attendees over the two-day pre-conference workshops and two-day main conference.  88% rated  

     the overall conference “excellent” or “good”.   

The participants’ self-defined background was diverse:  

Counselors   57%   Working with Government  8% 

Other    17% Gaming Industry                  7% 

Administrators    8% Researchers   3% 

Participants reported that the most important reason to attend the conference was: 

CEU’s/Training                   46%  Location  23% 

Networking   24% Speakers 7% 

Attendees enjoy their  

conference experience in 

Milwaukee. 

Attendees networking lunch plenary. 

The conference allows for serious  

conversations. 

Poster Session: new and concise  

information. 

Attendees listening to one of the many sessions 

offered at the conference. 

*Photos courtesy of Robert Levy and Andrea Campbell 
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Pre-conference workshops were held July 11- 12, the two days prior to the main  
conference.  13 presentations given by 26 speakers were arranged in a combination of half
-day and full day workshops, limited to 30 attendees each, to provide in-depth intensive 
training.  87% of workshop attendees rated them as “excellent” or “good.”    

During the main conference there were a total of 36 presentations given by 62 speakers.  
The keynote presentation, Internet Implications, was packed – extra chairs had to be 
brought in.  It was moderated by Don Feeney, President of NCPG’s Board of Directors, and 
featured Angela Wiczek of GTECH, Dr. Jeff Derevensky of McGill University, Richard Schuetz 
of the California Gambling Control Commission, and Herbert Beck of Casinos Austria. On 
the second day of the Conference, the morning plenary presentation given by Brent Neiser 
of the National Endowment for Financial Education (NEFE) focused on financial literacy and 
problem gambling. Attendee seating at lunch facilitated regional networking and we’ve 
heard that many new connections were made! 

Special events included a Welcome Reception on Thursday evening and our Friday Night 
Highlight event at the Harley-Davidson Museum, featuring dinner and museum access -  
exhibits included Elvis’ first motorcycle and participants could get a temporary tattoo - 
though none matched the ‘sleeves’ sported by WCPG Executive Director Rose Gruber!  
Attendees also had the opportunity to attend a Milwaukee Brewers baseball game or the 
free Bastille Days Festival in a nearby park on Saturday evening.  Fun, networking and first-
rate education were had by all and Milwaukee proved to be an enjoyable and affordable 
location for the conference. 

Join us for the 27th National Conference on Problem Gambling: July 19 - 20, 2013 in Seattle, 
Washington, hosted by the Evergreen Council on Problem Gambling. 

New Board Members Welcomed at Annual Meeting in Milwaukee 
Submitted by: Barbara Rollins, NCPG 

On July 12, 2012, the Board of Directors of the National Council on Problem 

Gambling welcomed five newly elected Members to the Board of Direc-

tors.  We congratulate Jeff Beck on his election to a second term and the 

following to their first term: Rose Gruber, Wiley Harwell (Affiliates seats), 

Ray Pineault (Organizations seat), and Marc Potenza (Individuals seat). 

As the first order of business the Board then elected its Officers.   

Congratulations to Don Feeney, who was re-elected as President of the 

Board of Directors, and new officers Maureen Greeley as Vice President, 

Rose Gruber as Secretary and Ray Pineault as  

Treasurer. 

We thank our outgoing board members, Seth Eisenberg, Jerry Long, Carol 

O’Hare, and Alan Yandow, for their many years of service and look forward 

to continuing our work together. 

 

 

Back row from left: Ray Pineault, Paul Ashe, Connie Jones, 

Rose Gruber, Maureen Greeley, Joy Mitchell, Don Feeney, 

Wiley Harwell.  Front row from left: Keith Spare, Renee 

Siegel, Mary Drexler, Jeffrey Beck, Ty Lostutter. 

At the Harley-Davidson Museum: Rose 

Gruber of WCPG shows off her sleeves. 

NCPG’s Keith Whyte checks out a bike 

with son Ian. 

*Photos courtesy of Robert Levy and Andrea Campbell 
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The Year’s Best in the Problem Gambling Field 
Submitted by: Keith S. Whyte, NCPG 

The NCPG 2012 award winners were recognized at the 26th  

National Conference on Problem Gambling in Milwaukee, WI.  The 

Dr. Robert Custer Lifetime Award for Direct Service was  

presented to Sandi Brustuen, Vanguard Compulsive Treatment 

Program at Project Turnabout in Granite Falls, MN.  Sandi is a  

Nationally Certified Gambling Counselor with 30 years of  

experience in addiction treatment (the last 20 as director of  

Vanguard).  She has not only helped many of her own clients 

achieve recovery, but through her writing and training has had an 

influence extending well beyond that program.  The Custer Award 

is given to honor a person for exceptional long-standing  

achievement in the direct provision of services to problem  

gamblers and their families.   

Dr. Bill Eadington received the Goldman Lifetime Award for  

Advocacy.  Dr. Eadington is Professor of Economics and Director of 

the Institute for the Study of Gambling and Commercial  

Gaming at University of Nevada-Reno.  In the field devoted to the 

academic study of gambling and gaming industries, he is the 

founding giant and the internationally respected leader.  Bill 

served on the NCPG Board of Directors for 30 years, including as 

President in 2008, and is a longtime advocate for responsible  

gaming.   

The Lifetime Awards are only bestowed in exceptional times and 

circumstances, to individuals who exemplify at least twenty years 

of service on behalf of those affected by problem gambling. 

Teens Know Your Limits.org received the 2012 Website Award.  

TKYL is a website hosted by the Massachusetts Council on  

Compulsive Gambling for teens interested in learning about  

problem gambling. It was designed by teens for teens and  

includes games, quizzes, sponsored youth programs, resources, 

links and links to popular social media sites.   

The Newsletter Award went to Northern Light, a quarterly  

newsletter produced by the Northstar Problem Gambling Alliance. 

The content is wide-ranging and includes new research on  

problem gambling, “real voice” feature stories about Minnesotans 

in gambling recovery, updates on new training methods and  

profiles of prominent figures in the problem gambling field.  

Northstar also won the Public Awareness Award for their radio  

advertisement "Look Around."  This message was developed by 

the Northstar Problem Gambling Alliance, the Minnesota State 

Lottery, and the Olson agency of  Minneapolis. The script for this 

message was crafted following completion of a public opinion  

survey to determine what key messages had the greatest reso-

nance with those not intimately familiar with problem gambling.  

Julie Hynes, Problem Gambling Prevention Program, Lane County 

Health and Human Services in Oregon was this year’s recipient of 

the Wuelfing Award for Prevention.  Julie  developed Lane  

County’s first problem gambling prevention program and website, 

serves on a number of state and national committees and is noted 

for utilizing best practices in her program design and  

implementation.       

The 2012 Corporate Social Responsibility Award went to Ohio for 

Responsible Gambling.  ORG brought together four state agencies 

to develop a powerful public service announcement and website 

for problem gamblers seeking help.        

We congratulate all of the 2012 award nominees and winners  

and thank them for their great work on behalf of NCPG and the  

problem gambling field. 

 

 

National Problem Gambling  

Awareness Week 

March 3 - 9, 2013 
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   NCPG encourages submissions for 

the newsletter from its  

members.  

Min. Words: 500 

Max. Words: 700 

 

Submissions must be received by 

October 5, 2012 for the  

next issue.  

 

Send your submission via email to  

melissae@ncpgambling.org  

or mail to:  

NCPG  

Attn: Melissa Eckenrode 

730 11th Street, NW, Suite 601 

Washington, DC 20001 

Questions? Contact Melissa at  

202.547.9204 or  

melissae@ncpgambling.org 
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Note from the Editor 

We would like to say “Thank You” to the Members listed below who have graciously taken the 

time out of their busy and hectic schedules to write an article or submit an ad for this newsletter.   

 Mike Bernos 

Stephen Block 

Peter Chen  

Rita Crockett  

Don Feeney 

Megan Fludd 

Barbara Rollins 

George Sewell 

Keith S. Whyte 



In order to get beyond the statistics and pro-

vide a more personal and individual picture of 

problem gambling, this section features the 

stories of individuals who have been affected 

by problem  gambling, including problem 

gamblers and their family members, friends, colleagues and em-

ployers, treatment providers, advocates and any others. 

All gamblers ultimately have to ask themselves this question: 

What is the end game? For some, it is a tragic end – a life spiral-

ing out of control, watching friends and family fall away, as they 

sink towards insanity or death.  

But even for those who have not reached their bottom, there is 

no end game.  Compulsive gambling is like starting to swim 

across the ocean but spending the entire time treading water in 

the middle of the sea.   It is just a repetitious behavior that leads 

to no observable beneficial outcome.  The "feedback loop" cre-

ated in the brain is as insidious and debilitating as that in the 

adolescent who plays video games hours at a time. This loop 

plays out behaviorally in the "doing and the undoing”  

– I'm up, I'm down, I'm even, I'm up, I'm down. 

Researchers in this field will tell you gambling is not about the 

money any more than bungee jumping is about rope and free-

falling.  Gambling is a state of mind where money is the medium 

to the adrenaline.  Money is the vehicle for risk; risk leads to 

adrenaline rushes.  And therein lies the real payoff.   

Another way to say this is that gambling’s destructiveness is 

based not only on its capacity to leave gamblers broke, but also 

on creating the need for action, excitement and escape.  Framed 

in this way, I ask what is the real cost of gambling? Is it the mon-

ey or the wasted time and spirit that could be spent on real and 

meaningful pursuits? 

So, armed with the insight that gambling is a lie – a big trick our 

brain plays on us – how do we get off the treadmill of thinking 

we can control it.   

 

(Continued on page 7) 

Real Voices: Wasted Days and Wasted Nights 
Submitted by: Anonymous 

In Memoriam: A Tribute to Ronald L. Eisenbarth 
Submitted by: Anonymous 

Ronald L. Eisenbarth died May 15, 2012, peacefully at home with 

his family by his side. Ron was a State and Nationally Certified 

Alcohol and Drug Counselor. He assisted in creation and  

development of the Kansas Coalition on Problem Gambling and 

served 2 terms as its President. Ron was also a founder of the 

Topeka-Shawnee County Drug Court. Ron recently celebrated 43 

years of sobriety. 

He began his career at Topeka State Hospital from 1970 to 1972. 

He was Director of Services for Alcohol and Drug Related  

Problems (SARP) in Topeka from 1972 to 1992 and then began his 

private practice, Eisenbarth and Associates, in 1992 until his  

retirement in 2011. He was also founder of Topeka Shawnee 

County Alcohol/Drug Abuse Advisory Council in 1974 and was an 

active member until his death. In l974, Ron was one of the  

founders of the Kansas Alcohol and Drug Counselors  Association, 

now known as Kansas Association of Addiction Professionals, 

(KAAP). Ron served as President of the Kansas Alcohol and Drug 

Counselors Association from 1980 to 1982 and received its  

Lifetime Achievement Award. He served for many years as the 

legislative representative and was instrumental in gaining  

certification for Alcohol and Drug Counselors as well as  

developing funding for treatment for alcohol and drug addictions.  

He is survived by his loving wife, Pat; his children including sons 

Joe (Bea) of Dodge City and Doug of Henry, IL; daughters Tammy 

(Roy) Sangmeister of Manhattan, IL, Chris (Tony) Brandenburg, 

Sherri (Kevin Lavender) Eisenbarth, and Tricia (Dan) McConnell all 

of Topeka; 9 grandchildren and 7 great grandchildren. Ron was a 

very proud father and grandfather. Ron was born March 6, 1937 

and raised on a farm near Corning, KS. He graduated from St.  

Patrick s Grade School and Corning High School (1954). He also 

attended Washburn University and taught there for several years. 

Ron enjoyed gardening and fishing and was an avid Kansas City 

Royals and Kansas State Wildcats fan.  
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Maybe we ought to start by examining our spirituality, which 

teaches us that we are in control of nothing, except our next 

breath if we are lucky.  Once we accept our powerlessness, then 

we are in the position to realize the last thing we should be try-

ing to control are games of chance.  Thus, if I live by the serenity 

prayer  - accepting the things I cannot change (control) – then I 

should understand that gambling is a complete contradiction to 

my spirituality.  Conversely, if you want to keep living by non- 

spiritual principles, keep gambling.  

My recovery has taught me a faith that has allowed me to accept 

all that happens to me with equal equanimity. That grace was 

bestowed upon me when I removed my ego from the equation, 

and realized that I am grateful for every breath I take.  Imbued 

with such gratitude, any pursuit of the ego –particularly gambling 

– loses its power, and seems insignificant compared to the  

serenity that is mine. 

(Real Voices continued from page 9)  

Problem Gambling on the Rise 
Submitted by: Rita Crockett, Oklahoma 

Most people are not aware that gambling can become an addic-

tion and that it affects about 3% of the population. A Chance to 

Change Foundation (ACTC) is an outpatient education and coun-

seling center in Oklahoma City which specializes in services for 

problem gamblers and their families. Thanks to funding from the 

Oklahoma Department of Mental Health and Substance Abuse 

Services, we are able to provide this counseling for families at 

low cost.  

Most of our problem gambling clients are employed. Many of 

them have gambled away their retirement accounts, savings, and 

sometimes their homes. They expect to “win it back”, then pay it 

all back. When that does not happen, they become desperate. 

Here is a client story provided by one of A Chance to Change’s 

problem gambling counselors: 

“Marilyn came to A Chance to Change in crisis about two years 

ago.  Her gambling had become out of control, threatening her  

marriage, family, and job.  Like many, her gambling had started  

innocently enough with occasional trips to Las Vegas to gamble 

and see the sights.   

 

When gambling and casinos became legalized a few years ago in 

Oklahoma, Marilyn found it easier to go to the casino.  She began 

with small bets and won some jackpots.  Soon, she was gambling 

more frequently and losing larger amounts at the casino.  Mari-

lyn’s husband at the time was also a gambler.  He gambled fre-

quently and, for a while, with some success.   

Marilyn wondered if maybe he was just luckier than she.  They 

argued about responsibilities that were taking a back seat to 

their gambling activities, such as family and friends.  Marilyn 

worked as a hair stylist and could set her own hours. She was 

paid in cash.  Because of this, Marilyn could easily leave work and 

gamble.  Eventually, Marilyn divorced.   

After a while, she had a boyfriend who insisted that she would 

have to change her gambling behaviors for their relationship to 

continue.  At first, Marilyn tried to limit her gambling to forty 

dollars when she would go to the casino.  After multiple attempts 

at this, she found that she couldn’t predictably limit her betting 

and often spent more money and time at the casino than she 

intended.  She felt desperate, hopeless, and wondered if she’d 

ever have control over her gambling.  

Out of this desperation, she sought help at A Chance to Change.  

It wasn’t easy at first and Marilyn “slipped” several times by go-

ing back to the casino.  After a while, and with the help of  

individual and group counseling as well as Gamblers Anonymous 

meetings, she was able to quit her gambling.  Her boyfriend  

involved himself in gambling treatment as well and learned more 

about gambling as a disorder.   

Today Marilyn has over a year of sobriety. Her relationship with 

her boyfriend is on sounder footing: they are optimistic about a 

future together, and have recently become engaged. She now 

comes ‘as needed’ to strengthen coping skills that improve her 

quality of life.”   

Gambling hurts more than just the gambler; it can hurt the 

whole family as well as others. The estimated social cost to  

families and communities from gambling-related bankruptcy, 

divorce, crime, and job loss was almost $7 billion last year. 
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Red’s Night 
Submitted by: George Sewell, Louisiana 

“What could I have done differently?”  Charlene thought, after 

the man hung up.  There was no way for her to know, at that 

late night moment, if the caller had followed through.  Earlier, 

the phone rang.  She answered “Suicide Prevention Helpline, 

how may I help you?”  Then braced when she heard, “I’m going 

to blow my brains out.” 

For over a decade she assisted troubled callers as a Problem 

Gamblers Helpline specialist.  She helped train many specialists 

who answered the Helplines.  Her gentle manner soothed many 

distraught callers and linked them with assistance needed in 

their moment of distress.  However, until the night of June 27, 

she’d never been on the receiving end of the sound of a .44 

magnum cocking. 

Helpline protocol was for another Specialist to contact immedi-

ately the on-call mental health professional.  Ann made that call 

and within a moment the licensed counselor was on her phone.   

Ann relayed to the counselor, Heather, the information Charlene 

jotted on a notepad  about the caller.  A third Helpline Specialist, 

Mary, was prepared to contact emergency assistance if neces-

sary.  

Keep the caller talking, she knew.  “My name is Charlene.  May I 

ask your name?”  “Red,” he responded.  Good, she thought.  By 

giving his name, even a nickname, they could talk.   They talked 

for over an hour.   Charlene made notes of the conversation, 

relayed by Ann to Heather, who in turn sent comments and 

questions to Charlene.  Red wanted to talk with someone before 

killing himself.  A total failure in his mind, he had lost his job, his 

girlfriend, and the money for rent.  Charlene worked gently but 

with determination to have Red unload the pistol.  “No, I can’t 

do that,” he said. 

The conversation continued as Charlene showed interest in his 

story.  Red laughed a bit when he recounted some life events.  

He wept more often.  After a while, the gun became heavy in his 

hand.  Then Red hung up. 

While Charlene and Red were talking, the others were calcu-

lating his location based on the caller-ID and landmarks Charlene 

wrote down.  All agreed that Red might complete the suicide.  

Mary contacted the Sheriff’s office. 

Charlene dialed Red’s number hoping he would answer.  He did.  

The conversation continued with Charlene asking, in many ways, 

if she could have someone come to him.  Red was not interest-

ed.  Could Charlene contact his mother, perhaps?  Again, Red 

was not interested.  Red thanked Charlene for listening to him.  

Then ended the call. 

There was no answer when Charlene dialed the number again, 

and again.  Mary assured her that deputies were on the way to 

his location. 

Her shift long ended, Charlene went home.  “What could I have 

done differently?”  Seldom is that question answered.  For Char-

lene, the answer was nothing.   

Mary followed up with the Sherriff’s department and learned 

that deputies located Red and that he was okay.  They obtained 

his real name and wanted to take him to the hospital.  Charlene 

had offered to make that call for Red earlier and the idea stuck 

with him.  Red agreed, telling the officers that he planned to kill 

himself.  But, somehow, after talking with Charlene, he didn’t 

want to, and felt that maybe he could find a way…the hospital 

would be the first step. 

Seldom can a preventative action be measured.  A suicide pre-

vented is a death not recorded.  What measure is there for a 

compulsive gambler beginning recovery?   In most instances 

there is no way to know the impact a Charlene and her col-

leagues may have on a distressed person.  This time, however, 

Red let them know.   

Iberia Charlene Watley holds a Masters degree in Human Services  

Administration.  She has worked part-time with the Problem Gamblers 

Helpline for ten years where she assists scheduling and training of  

Helpline Specialist, and taking calls.  She is the Project Manager for HIV 

Prevention Services for the Louisiana State University Health Science 

Center in Northwest Louisiana. 

George Sewell holds Masters degrees in Counseling and Drama & Com-

munications.  He is a Licensed Prevention Professional and is Interim 

Program Director of Helpline Operations for the Louisiana Association 

on Compulsive Gambling. 



As gambling counselors, we have an expectation that when  

clients come to us for help, the outcome of the therapeutic  

experience will lead to getting the gambler on track with his/her 

recovery. It has been my experience that family participation in 

the treatment process enhances the positive outcomes. Some-

times this process takes an unexpected turn that leads to an 

intervention beyond our initial conceptualization of the case. 

Many years ago I took a call from the wife of a compulsive  

gambler. She asked if I would see him when he came back to 

New York from Atlantic City. She stated that he was presently in 

a hospital because of a suicide attempt after losing at a casino.  

I gave her some information about our treatment program and 

said that her husband could call for an appointment when he 

returned to New York City. 

About a week later, her husband called and I met with him for 

his assessment. After several months of treatment and his con-

current attendance at self-help meetings, he called one day and 

told me he felt he needed to give gambling another try. He 

thanked me for my time and efforts on his behalf but indicated 

that he wanted to “step up to the plate” one more time. His  

suicide attempt, his financial losses and his estrangement from 

his family were overpowered by his desire to chase his illusion of 

gambling under control.  

Several weeks later, I received a call from this former client’s 

wife, who asked if I would meet with her. When she came in, she 

related that her husband had continued to gamble and that she 

was considering asking him to leave their home. She was fearful 

that, after thirty years of marriage, and having been  

financially dependent on her husband, she would be unable to 

meet her expenses. 

At our next session she informed me that she asked her husband 

to leave and to her great relief and surprise, he left without 

much of a struggle. Now after being out of the workforce for 

over thirty years, she was forced to find a job. After some  

brush-up on her office skills, she was able to secure a secretarial 

position at a local company. As part of the hiring process, she 

had a physical examination. She hadn’t been to a doctor for 

many years and when the doctor called her to come in for a  

follow-up visit, her anxiety was magnified to an intense level. 

The routine examination had revealed a potentially serious  

irregularity in her cardiogram. Further tests were made and an 

aortic aneurysm was found. The cardiologist was able take  

corrective action and because of this, her life was saved. The 

doctor stated that this condition was a “time bomb waiting to 

explode” and if not for the prompt action that was taken, the 

outcome would most likely have been fatal. 

Unintended consequences are not always negative. In this case, 

the sequence of events that led to the discovery of the  

aneurysm is an example of a positive unintended consequence. 

If not for her husband’s compulsive gambling, she would not 

have reached out for help. If not for her husband’s inability to 

maintain an ongoing recovery, she would not have had the  

courage to separate. If not for a desperate financial situation, 

she would not have sought employment after being out of the 

workforce for 30+ years. And finally, the serendipitous discovery 

of an undetected medical condition would not have happened.  

A life was saved because of the progression of a gambling  

addiction. In this case the life was that of the wife of a  

compulsive gambler. 

 As a footnote to this story, the wife made a full recovery and 

after fifteen years has made a meaningful life for herself and has 

been able to enjoy her children and grandchildren. Her gambler 

husband has continued his downward spiral. We maintain our 

hope that he will one day find the courage to accept his  

powerlessness over gambling. 

Unintended Consequences 
Submitted by: Stephen Block, NCGC-II , New York 
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The Implementation of Mindfulness in a Problem Gambling Program  
Submitted by: Peter Chen, NCGC-II , Canada; Farah Jindani, Canada 

Context/Background of Mindfulness Meditation  

Mindfulness meditation originated from Buddhist practice 2500 

years ago.  More recently, it has increasingly been integrated 

into Western medicine and other therapeutic services.  A few 

decades ago, John Kabbat-Zinn pioneered the mindfulness 

based stress reduction program (MBSR).   Many mindfulness 

based programs in various health care settings have been mod-

eled after this approach.  In addition, mindfulness meditation 

has been integrated into mental health and addictions clinical 

programming.   

Implementation 

In 2010, The Problem Gambling Institute of Ontario (PGIO) at 

the Centre for Addiction and Mental Health (CAMH) started 

offering mindfulness based relapse prevention (MBRP) groups to 

their clients with gambling related problems. The MBRP groups 

followed the mindfulness based relapse prevention protocol by 

Marlatt, Bowen and Chawla (2011) and have become a part of 

the regular programming at the PGIO.   

Thus far, we have offered four 8-week MBRP groups. The ra-

tionale for implementation was twofold. Firstly, a clinician’s own 

experiences with meditation and other mind-body centered 

practices influenced a professional interest in pursuing this as an 

addition to regular gambling programming.  

Secondly, a review of the literature suggested that treatment 

effectiveness could be enhanced when mindfulness is offered as 

an adjunct to clinical programming.     

Mindfulness Meditation As Different From Other Treatment  

Approaches  

Cognitive-behavioral approaches usually focus on reframing, 

positive thinking and restructuring thought processes. Mindful-

ness looks at changing one’s relationship to your experience 

rather than changing the experience itself.  When the individual 

is able to be aware without judgment of their present moment 

experience, the individual becomes less reactive and can more 

effectively make skillful choices.  Thus, a mindfulness approach 

is basically about awareness and acceptance of one’s thought 

processes without judgment.    

Feedback From Clients Who Attended the MBRP Groups 

The clients in the groups completed questionnaires that meas-

ured their level of awareness and acceptance.  Clients reported 

in their feedback following the groups that they noted improve-

ment in specific areas: decreased impulsivity and anxiety, great-

er awareness and comfort with thoughts and emotions, feeling 

more in control, increased patience and being less judgmental, 

increased coping skills, and a positive outlook.   

Following are some of the specific comments from clients that 

had participated in the mindfulness groups:  

 I learnt to be able to make space before making rushed  

decisions. 

 Clearer thinking; a lot less impulsivity and anxiety 

 I am aware of everything I do on a daily basis.  It has calmed 

me down when I get anxious.  Other people have noticed 

that I listen better.   

 I feel more comfortable with my thoughts because I can 

focus on the present moment, not on the past or future. 

 Stop and think before I do any harm or damage to myself 

 Learning to be more patient and less judgmental 

(Continued on page 14) 
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Many Thanks to  

NCPG’s        

Organizational  Members       

Platinum Members 

Betfair 

bwin.party 

IGT 

National Football League 

Sunland Park Racetrack & Casino 

 

Gold Members 

AGEM 

Caesars Entertainment 

Ebet Technologies, Inc. 

GTECH 

Minnesota State Lottery 

Mohegan Sun 

PCI Gaming Authority 

Penn National Gaming 

Potawatomi Bingo Casino 

The Racing Channel, Inc. 

Scientific Games 

 

Silver Members 

Casino City Press 

First Choice Health Systems 

Linq3 Technologies 

Maryland State Lottery 

Northstar Lottery Group 

Project Turnabout 

Secure Trading, Inc. 

Stronach Group 

Southland Gaming of the VI 

United Way of Rhode Island 

Vermont Lottery 

Virginia Lottery 
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NCPG Welcomes New Organizational Members 
Submitted by: Barbara Rollins, NCPG 

The spring and summer brought several new and upgrading Corporate/Organizational 

Members.  Platinum level ($10,000) new members are National Football League and 

bwin.party; and IGT has upgraded to this level.  Silver level new members are Southland 

Gaming of the Virgin  Islands and First Choice Health Systems ($2,500 For-profit); and  

United Way of Rhode Island ($1, 750 Non-profit).  

We thank these organizations, their staff and executives, and all our Members for getting 

involved and making a difference for everyone affected by problem gambling.  Your sup-

port is crucial for everything we do. 

(Continued from  page 9) 

 Learning to cope with issues in my life that tend to overwhelm me.  Mindfulness gives 

excellent tools to control the mood swings. 

 I feel this course is very useful for the problem gambling but can also be used in your 

everyday life to become a better person.   

 I had a bit of a crisis while I took this course and it got me through by practicing  

mindfulness and journaling.   

Matching Clients To The MBRP Groups 

The groups were open to all clients in the Problem Gambling Institute of Ontario that  

clinicians thought could benefit from such an approach.  Most of the clients have complex 

mental health concerns in addition to problem gambling. These include depression,  

anxiety, anger, impulsivity, trauma, and relationship issues. Clinical approaches that have 

integrated mindfulness have shown promising results in assisting individuals with such 

issues.  

Clients who were actively suicidal or severely depressed may not  

immediately benefit from the mindfulness group. However, following some initial  

stabilization, clients may then be ready for participation in the  

mindfulness group.  

Conclusion 

In conclusion, the implementation of Mindfulness Based Relapse Prevention (MBRP) 

groups at the Problem Gambling Institute have shown promising results as can be seen 

from client feedback and experience. We will continue to evaluate and gather feedback 

from clients regarding their effectiveness.  

While we can’t conclude that the benefits that clients are reporting are  directly due to 

mindfulness approaches, these findings are promising.  At a later date, we may decide to 

conduct a research study comparing  mindfulness groups with other forms of treatment.  
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Social Media Analysis 



Each quarter in the National News the National Council on Problem Gambling provides an overview of the calls placed to the  

National Problem Gambling Helpline Network (800-522-4700) for the previous months along with a summary of the total calls  

received year to date. 

The National Problem Gambling Helpline Network is a single nationwide point-of-access network comprised of 26 call centers, with 

several centers answering calls for multiple states. Each call center is staffed with professionals who are fully trained to deal with 

problem gambling calls, including those in crisis situations. 

Since April 2012, the National Helpline has received over 160,000 calls. The month of June depicted the highest call volume with 

over 29,000 calls placed to the National Helpline; an 11% increase from June 2011.  

The National Problem Gambling Helpline Network is a 24/7, 100% confidential resource that provides hope and help to problem 

gamblers and their loved ones. The helpline number (800-522-4700) can be dialed toll free anytime and anywhere in the United 

States as well as from various parts of Canada and the U.S. Virgin Islands. 

National Helpline Report – 2nd Quarter 2012 
Submitted by: Megan Larsen Fludd, NCPG 
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CEU Training Opportunities August-October 2012 

Date: Thursday, August 16, 2012  

Location: Community Service Bldg Wilm. DE; 100 West 10th St  

Date: Friday, August 17, 2012  

Location: Hampton Inn Rt 1, Rehoboth Beach DE  

Deepening Our Understanding of Cultural Competence:  Going Beyond Political Correctness  

 

 

Description: One of the biggest buzzwords in schools, workplaces and programs of all kinds is cultural diversity.  While most of us 

believe in the concept as diversity as strength, many of us find it difficult to access just how competent we really are.  This work-

shop will begin by looking at issues of race and then broaden out to many aspects of diversity including gender, ethnicity, class, 

orientation, and ability.   

 

The NCPG Education Committee has approved this course for 7 gambling specific continuing education units. 

Contact:  

Susan Edgar  

302-655-3261 

Introduction to Problem Gambling, UNIT 1  

 

Date: Thursday, August 30, 2012 - Friday, August 31, 2012  

Location: Cedarwood Community Church, Wetumpka, AL  

 

Description: Attendees will receive the first ten hours of training needed to become a National Certified Gambling Counselor. 

Attendees will gain insight into how Problem Gambling is a separate addiction and understand the different types of evidence 

based treatments that work well with Problem Gamblers. Attendees will also get an overview of counseling ethics and those situa-

tions that are unique to Problem Gamblers. 

  

The NCPG Education Committee has approved this course for 10  gambling specific continuing education units. 

  

Contact:  

Roger Olsen  

334-399-6918  

Counseling the Pathological Gambler  

Date: Saturday, September 1, 2012 - Wednesday, August 28, 2013  

Location: Web-based, On Demand  

Description: The online clinical training, is interactive, audio-based, with downloadable training manuals.  This online training  

ranges from 4 hours to 60 hours and is designed for mental health care providers, drug and alcohol counselors, and all addiction 

practitioners who wish to add a gambling addiction specialization to their practice or organization, become certified or require CE’s.  

The NCPG Education Committee has approved this course for 4 to 60 gambling specific continuing education units. 

Contact:  

Elizabeth George  

1.888.989.9234 
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National Center for Responsible Gaming  

Date: Sunday, September 30, 2012 - Tuesday, October 2, 2012  

Location: The Sands Expo and Convention Center at the Venetian Las Vegas  

Description: The educational goal of the conference is to promote understanding of new models of recovery from addiction, espe-

cially gambling disorders, and new scientific research on gambling disorders. 

The NCPG Education Committee has approved this course for 12 gambling specific continuing education units. 

Contact:  

Christine Reilly  

978-338-6610  

Phase 1  

Date: Thursday, September 27, 2012 - Friday, September 28, 2012  

Location: 7065 N. Port Washington Road, Milwaukee, WI 53217  

Description: This program is designed for those participants who are or plan to be working with problem gamblers and their fami-

lies in a variety of clinical settings. This information is designed for participates to incorporate into their clinical practice. Partici-

pants will learn about the effects of gambling on the individual, family and community and use the information to help those who 

fall into your own professional scope of practice. 

The NCPG Education Committee has approved this course for 15 gambling specific continuing education units. 

Contact:  

Rose Gruber  

920-437-8888  

CEU Training Opportunities August-October 2012 

Phase 3  

Date: Thursday, September 13, 2012 - Friday, September 14, 2012  

Location: 1423 Kellogg Street Green Bay, WI 54303  

Description: This program is designed for those participants who are or plan to be working with problem gamblers and their fami-

lies in a variety of clinical settings. This information is designed for participates to incorporate into their  clinical practice. Partici-

pants will learn about the effects of gambling on the individual, family and community and use the information to help those who 

fall into your own professional scope of practice. 

The NCPG Education Committee has approved this course for 15 gambling specific continuing education units. 

Contact:  

Rose Gruber  

920-437-8888  
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Phase 4  

Date: Thursday, October 11, 2012  

Location: 1423 Kellogg Street Green Bay, WI 54303  

Description: This program is designed for those participants who are or plan to be working with problem gamblers and their fami-

lies in a variety of clinical settings. This information is designed for participates to incorporate into their clinical practice. Partici-

pants will learn about the effects of gambling on the individual, family and community and use the information to help those who 

fall into your own professional scope of practice. 

The NCPG Education Committee has approved this course for 15 gambling specific continuing education units. 

Contact:  

Rose Gruber  

920-437-8888  

CEU Training Opportunities August-October 2012 

Counseling the Pathological Gambler  

Date: Monday, October 1, 2012 - Saturday, September 28, 2013  

Location: Web-based, On Demand  

Description: The online clinical training, is interactive, audio-based, with downloadable training manuals.  This online training  

ranges from 4 hours to 60 hours and is designed for mental health care providers, drug and alcohol counselors, and all addiction 

practitioners who wish to add a gambling addiction specialization to their practice or organization, become certified or require 

CE’s. Fees range from $15 -19 per CE hour. 

The NCPG Education Committee has approved this course for 4 to 60 gambling specific continuing education units. 

Contact:  

Elizabeth George  

1.888.989.9234 

Phase 2  

Date: Thursday, October 25, 2012 - Friday, October 26, 2012  

Location: 7065 N. Port Washington Road, Milwaukee, WI 53217  

Description: This program is designed for those participants who are or plan to be working with problem gamblers and their  

families in a variety of clinical settings. This information is designed for participates to incorporate into their clinical practice.  

Participants will learn about the effects of gambling on the individual, family and community and use the information to help 

those who fall into your own professional scope of practice. 

The NCPG Education Committee has approved this course for 15 gambling specific continuing education units. 

Contact:  

Rose Gruber  

920-437-8888  
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30th Annual Statewide Conference on Compulsive Gambling 

Date: Thursday, October 18 – Friday, October 19, 2012 

Location: Sheraton, Eatontown, NJ 

Description: "30 Years: Where We've Been, Where We Are, Where We're Going"  

The NCPG Education Committee has yet to approve this course for gambling specific continuing education units. 

Contact: Council on Compulsive Gambling of New Jersey 

Terry Elman  

609.588.5515  

NCPG Affiliate Conferences August-October 2012 

Family, Youth and Internet Gambling 

Date: Thursday, October 25, 2012 

Location: Water’s Edge Resort, Westbrook, CT  

Description: To raise awareness of the internet as another means to gamble. To hear from the gaming industry, their response to 

the future of internet gambling and the impact on prevention and education of responsible gambling. To understand the impact of 

problem (pathological) gambling through the eyes of treatment providers and recovering gamblers and their families.  

The NCPG Education Committee has approved this course for 5.5 gambling specific continuing education units. 

Contact: Connecticut Council on Problem Gambling 

Ann Tramontana  

860.664.3996 

2012 Tribal Problem Gambling Awareness Conference: Four Directions 

Date: Wednesday, September 12 - Saturday, September 15, 2012 

Location: Swinomish Lodge, Anacortes, Washington  

Description: This year's conference will highlight issues that reflect the theme of Honoring Our Past and Protecting our Future with 

featured presenters and leaders such as Lael Echo-Hawk, Gayl Edmunds, Roger Fernandes, Wiley Harwell, Dean Hestermann, Mark 

Homan, Gordon and Pam James, Lewis Mehl-Madrona, and so many others who will share their wisdom. Look over the full  

conference schedule and you're sure to find something that will expand your knowledge and skills around Clinical and Behavioral 

Health, Family Support, Prevention and Outreach issues, and Responsible Gaming programs and policies. 

The NCPG Education Committee has yet to approve this course for gambling specific continuing education units. 

Contact: Evergreen Council on Problem Gambling (WA) 

Julie Harper  

360.352.6133 
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