
 

Join NCPG and #Giving Tuesday to support all those affected by problem gambling. 

 

Numbers are a quick way to encapsulate complicated stories for this digital age.  But there is so much more 

than the numbers - the real story is about the people behind them and their path to recovery from 

gambling addiction. You can help write that story and provide more hope and help by supporting NCPG 

with your tax-deductible contribution during this holiday season.  Here are a few important numbers on 

what you and NCPG have accomplished together in the last year. 

1          Nationwide helpline number (800-422-5700) for 28 years 

27           Call centers around the country that are staffed 24/7 to help people in crisis 

12,000       Increase in calls over the last year 

313,000       Calls received (1 call every 96 seconds) in the last year 

 

We know that, behind the numbers, each problem gambler is part of a wider circle of family and 

community - each problem gambler affects up to 20 loved ones and colleagues - millions more numbers 

that are actually people. 

 

NCPG's National Problem Gambling Helpline answers calls for help 24/7, 

365 days a year.  These calls are confidential, so we don't share any details, 

but we know that there are mothers, fathers, grandparents and children who 

call because they or someone they know is in trouble.  Maybe they spent their 

rent money on gambling.  Maybe they spent too much time gambling, 

neglecting the other areas of their lives.  They may have jeopardized their job 

through gambling. So they call our Helpline. 

The NCPG Helpline Network instantly routes these calls to the appropriate center, where immediate crisis 

help is available.  Up to 20% of problem gamblers attempt suicide, so this is a very important resource.  The 

call centers also provide information and referrals - contacts and counselors in the caller's local area where 

they can get further help from a real live human - who is so much more than a number. 

Next year we will continue exploring how to provide the helpline service in new ways, including texting and 

online chat - help that no one can overhear but that can nevertheless save a life or a career.  

 

Please help NCPG continue to provide the National Problem Gambling Helpline for everyone who reaches 

out for it. Make your tax-deductible contribution today to our Year-End Appeal to support Helpline 

Network services and all of NCPG's programs. Be a person who affects the numbers - make your tax-

deductible gift by December 31! 

 

https://www.ncpgambling.org/i4a/forms/index.cfm?id=79
https://www.ncpgambling.org/i4a/forms/index.cfm?id=79

